of available health services, negative role of media and its impact on public perception, and long waiting time at health facilities are few patients' perspectives of aggression and violence in health sectors in Nepal.
Owing to the poor outcomes of health services provided at periphery level health facilities and also due to the community's perception, unnecessary referral is being practiced everywhere which has not only created financial burden to the people but also the tertiary hospitals are crowded by referred cases that could have been managed at the peripheral level (5). This may hinder the capacity of the specialized hospitals to provide quality of care as they have to utilize their scarce resources to manage the uncomplicated cases instead of providing specialized health care for those who are really in need. Such referral sometimes might be intentional or in some case is result of the situation. The important measure to reduce unnecessary referral could be awareness among people on available service in different level of health institutions. This helps to balance the clients' expectations, also to reduce the financial burden and frustration among patient parties.
Feeling of security among health workers also could encourage providing health services even at the remote and resource scarce settings. Unnecessary referrals can also be reduced by implementing the standard quality of care which is possible where there is availability of good physical infrastructure, skilled health workers, favorable working conditions of equipment, diagnostic facilities in place and appropriate infection prevention measures. Such conditions would help to improve the quality of care of health services and increase trust towards health workers and quality of available services. Furthermore, cases can be managed at the local level health facilities which could help to reduce the high referral rates.
To conclude, very limited scientific evidences are generated so far on prevalence of aggression and attacks to health service providers and its contributing factors. Both health system and dynamics of our society are compounding to the problems (2) . Though government of Nepal has endorsed the health institutions and health workers protection act, this could not be the panacea of emerging issue of health workers-patients relationship. All in all, robust sociological exploration is needed to identify the status and underlying cause of the problems, set preventive strategies and develop regulatory mechanisms of verbal and physical violence and aggression towards health service providers.
